Assessment & Improvement of Student Learning

Annual Report 2005 - Highlights from Assessments



Comments from Course-level Assessments:

Most course-level assessments only specify changes that the instructor makes such as:

 - spending more time on a specific subject area

 - providing more one-on-one instruction

 - require multiple drafts of papers  or reports

 - need for more student interaction

 - adding handouts or worksheets or online problem banks

 - more active learning activities

 - more short quizzes to enhance memory

 - enhance course with visual materials and activities (Blackboard, Powerpoint, audiovisuals)

 - use progress reports written by students to indicate progress through semester

 - increase use of examples

 - increase/continue group work

 - improve the assessment instrument itself

 - modify timing and/or order of presentation, assigned work, etc.

 - amplify use of journaling

 - emphasize performance over theory

 - more practice on difficult concepts

 - collect preparation work (outlines, drafts, study-question responses, etc.)

 - give immediate feedback

 - submit sub-parts of large assignments (marketing plan, lab reports, research papers)

 - increase amount of hands-on work

 - more practice work

 - add critical thinking assignments

 - highlight significant material more clearly

 - use a product such as "Adobe Classroom in a Book" in self-paced way; act as tutor/mentor

 - improve management of deadlines

 - include more playing and case studies (ECE)

 - maintaine attendance/participation points

 - target tardiness

 - encourage study groups (or SI) - meet with class outside classtime for homework work

 - use guest speakers

 - allow more time for labs - schedule labs to coincide with theory work

 - group projects

 - assign open-ended research/lab projects

Comments which impact program-areas larger than that instructor's course were comments such as:

 - require and amplify use of Writing Center (because it works well

 - problems with attendance problems causing educational problems [impact of attendance policy??]

 - evaluate instructional efficacy of certain night classes

 - problems with students' lack of "academic commitment" - too easy to drop out

 - students seem to have shorter attention spans with each incoming class

Many instructors indicate preparation problems - vocabulary deficiencies, reading and writing abilities,

study skills, study habits, retention skills,

CIS xxx - sstudents need admin priv. to complete some activities

CNG - need modern routers, switches, and PCs in lab for practical work

EDU 188 - problems with students from other programs requiring limited resources in the area,

specifically elementary school observation time

REA 0x0 - need comprehensive reading testing instrument and better log-in process

HEM 110 - continue internship training - very effective

MAT 107 - works better as self-paced course (this was moved to the math lab by spring 2005)

Assessment Recommendations-
Lori Holdread for Assessment meeting 10-6-05:

Hannah Abraham-Shea
ENG-122-001

Pre-post-essay, survey, and portfolios

Results: 

Writing skills markedly improved from pre to post essay, attendance better, and students more serious.

Analysis:

Students did better this semester as a whole. Pre-essay`s were stronger and developmental students were better prepared. Portfolios show a marked improvement and course completion higher than last semester.

Changes: 

Continue mandatory attendance, use of the Writing Center, and individual assistance for stuggling writers.

Continuance: 

Modeling required writing, individual assistance, draft writing and revising and use of the Writing Center. 

Recommendations for possible assessment changes:

· Use a grammar and mechanics, writing expectation rubric or checklist with pre and post essays, to give better overview of which skills improved during the semester

· Look for class-wide patterns of improvement, or areas which show weaknesses that are common to many in the course

· Seek to address specific skill gaps through Plato, Writer’s Toolkit, or other means
· Specify which prior semester you are referring to when stating improvements noticed from a prior semester

· Explain why there were “vast improvements in organization and voice”, for example, was six trait writing process rubric used to assess?

· Use a rubric to overview specific areas improved between pre and post test
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Highlight of Assessments - Spring 2005

Submitted by: Alicia Massarotti

Course Level Assessment Area:
Nurse Aide/Home Health Care

Nursing/ADN/PN

Comments from instructors regarding changes to be made: 

· Closely review content areas of the ATI and NCLEX testing.

· Change the course content outline to cover “assessment of newborn” at the beginning of the semester prior to clinical practice.

· Closely review Care of the Children Exam and focus on weak content areas 

· Look for ways to achieve greater instructor visibility and student interaction during Pic-Tel classes.

Comments from instructors regarding continuance items:

· Continue to put more focus on normal growth and development of a well-child

· Continue to maintain an active student participation

· Continue to use pre-post survey as a course assessment tool 

Comments from student feedback:

· Need course material for “assessment of newborn” earlier in the semester to be better equipped for clinical neonatal care.

· Worksheets not as helpful as self-help tutoring sessions.

Additional Comments and Notations:

· Five NUR courses had assessment material posted.

· National Standard Computerized “ATI” testing

· Very Specific Pre-Post Course Surveys

· NCLEX Testing

· ATI testing scores and national comparison

· Students scored in 79th percentile against all nursing programs

· Students scored in 81st percentile against other ADN programs

· Students scored in 51st percentile against other ADN  programs 
· Nursing Care of Children Exam

· Students scored in 86th percentile against other ADN programs

· Maternal Newborn Exam

· Pre-Post Surveys

· Improvement noted between beginning and end comparison

· Results from changes made because of previous assessments were not noted.
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Submitted by: Lige Harris


Department: Technical Business

Instructor’s comments collected from:

Ann Marie Rigdon

Lige Harris

Kent McKinney

Karen Carter

Genia Rasmussen

Kate Carlisle

Analysis:

· Despite the programming problems with the testing platform via SAM (software asset management) , it seems to be a good measuring tool as to how well students are learning the Excel concepts.

· Hands on and group work is effective.
· Math background weakness requires modifications to objectives.
· Students that spent about 2-3 hours outside of the classroom kept up and were able to complete the course.
· This semester the students used outside resources more than last semester, which increased the average score.
· WWW based curriculum and testing is received well by students and improves motivation.
Changes:

· Add more time and discussion on file management. Because the software usage courses utilize the class time for the software, much of this foundational knowledge gets overlooked. This would help many of our nontraditional students be more effective in their other required courses.
· Because of glitches in the testing platform (SAM), I will look for other ways that will aid in assessment. As a simulation it has limitations and thus there might be something else that would be more effective.

· Correct usage of Excel.

· I am going to have a couple of group projects that will hopefully force them to get together with me and with their classmates.

· I will also use more online resources. 
· I will supplement the online curriculum with increased PPoint presentations.
· I will continue to try and merge the classes more using Blackboard.

· I will work more having students summarize their learning.

· Save good examples of successful student’s work and search for other examples as well.

· We played a "simulation" game which everyone enjoyed.

Continuance:

· Case Studies and discussions about interactions during observations are very important.

· I think the successful learning was greatly enhanced through the use of role-playing and case studies.

· I will continue to use outside sources and more guest speakers as well as online resources.

· Until something better is found, the SAM testing platform will the utilized. Even with its imperfections, it possesses a good measuring tool.
· WWW based curriculum (industry standard) is much better than text books.
Karen S. Carter

AISLC Meeting, October 6, 2005

Analysis of Assessments from Math/Science, Spring, 2005

Comments from assessments originating from instructor’s observations, tests, etc:

· A question pool from which exam questions are selected is a useful tool

· Students who work hard and participate in class did well and those who didn’t did not do well

· PowerPoint presentations seem to work well for this class and permits students to go over the lecture at their convenience

· More lecture time should be spent on the actual process of science (in addition to scientific facts

· Additional review time spent after each exam on topics with which students had trouble

· Strongly encourage those students who do poorly on quizzes to request tutorial help

· More problems will be assigned on difficult topics

Comments from assessments originating from student surveys:

· Pictel is not the best choice for classroom teaching, but is probably necessary

· Do more problems on the board

· Include more group level homework

· Follow a more structured calendar for the course

· Homework needs to be checked and returned to students in a timely manner

· Students need more feedback on their homework

· Students need more control over problems they need to practice

· Students need to be engaged in the lecture portion of the course through classroom activities

Comments

· Concerning doing more problems on the board, many TSJC classrooms have inadequate board space. Board space has recently been increased in a few classrooms, but more needs to be done.

· PowerPoint is a useful tool for the one class. More needs to be done to encourage use of useful presentation tools and we need to have available places for use of these tools.

· Is there a better system than Pictel available to us?

Assessment Review, Humanities-
Doug Holdread
I reviewed the assessment reports for Humanities and looked at what worked well and at what issues were identified as challenges. I then analyzed the possible reasons for the positive and negative issues addressed and made some general suggestions for changes based upon the things that instructors said they intended to do differently. 

What Worked: 

Several instructors have observed that students seemed more responsive and interested in works of visual and musical art more closely identified with their own time.  Students also responded positively to demonstrations of visual and musical artistic techniques. 
Challenges: 

It appears that many students in the Humanities lack the basic, foundational grasp of concepts and vocabulary needed to progress in their understanding of the topics.  Instructors also observed that many students have weak writing skills. 

Analysis:

It would appear that we need to try to make the content of Humanities course offerings relevant, immediate and experiential so that it becomes more accessible. 
Changes: 

These issues above suggest that we should encourage students to use of the Writing Center. It is also evident that we need to include unites designed to backfill with necessary basic concepts and vocabulary.  Throughout the Humanities we should make an effort to relate material to contemporary examples of art and challenge students to employ critical thinking by comparing and contrasting the social context of past ages with the present. As much as possible live demonstrations and performances should be incorporated into the class so that the abstract subject matter can come alive. Students should also be given opportunities to experiment with art media and musical instruments.  Field trips to museums and concerts will also enrich their appreciation of the humanities. It would appear that shorter writing assignments with earlier and more frequent feedback might help to improve writing skills. 
.. I [read the assessments and].. I was appalled.  Many instructors are apparently not taking this seriously or at best not doing assessment the way it was intended.  They are making comments like "Students making A's and B's are learning more than students making C's, D's, and F's."  Is it just me or is that sort of lame?  It seems most people put something in just to be putting something in.  

.. eye-opener .. check .. regularly .. let people know what is expected of them ..maybe during in-service

Carol
